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1. Power of General Contracting Terms  
 
1.1. KTI Non-Profit Ltd. (further on KTI) carries out the assessment and inspection of the conformity of construction 
products, based on the Act CXXXIII (2009) on the activity of conformity assessment bodies, on the Government 
Decree 315/2009. (XII. 28.) on the notification of conformity assessment bodies and the detailed rules of the activities 
of notified bodies, prevailing valid specifications, Regulation (EU) No 305/2011 of the European Parliament and the 
Council laying down harmonised conditions for the marketing of construction products and repealing Council Direc-
tives 89/106/EEC (9 March 2011) (further on Directives), as well as – in case of the products that are not in the power 
of harmonization legal area – Government Decree No 275/2013 (VII. 16.), besides the related competent and ex-
planatory materials, EC Committee Decisions, and the Act LXXVIII:1997 on Formation and Protection of the Built 
Environment. 
KTI is a notified body for the European Economic area notified in Brussels on the identification number NB 2071.  
KTI performs its activity of conformity assessment of construction products in its Construction Product Certification 
Office of KTI Non-Profit Ltd. Certification Directorate. 
 
1.2. Construction Product Certification Office carries out its activity of the assessment and inspection of the con-
stancy of performance, on a contractual basis, for compensation, using specific charges. No other financial contribu-
tion is accepted from the applicants, no support from state or non-state organizations or private persons is given to 
the notified body. 
 
1.3. The duration of contract cannot be less than the validity period of the certificate. 
 
1.4. The staff of Construction Product Certification Office is entitled during the duration of contract to perform 
assessment and inspection in the topic of contract. 
  
1.5. General Contracting Terms constitutes an Annex of the contract between KTI as designated and notified attes-
tation body and the applicant of certification (manufacturer or its authorized representative). The subject of the con-
tract is the assessment and inspection of the performance constancy of the construction product denominated by the 
applicant, as well as, in accordance with the Annex V of the Decree, a Certificate of constancy of product performance 
(System 1) and a Certificate of conformity of factory production control (System 2+). 
 
1.6. The certificate approves that the manufacturer performs its activities in accordance with the production control 
document, as well as the inspections and investigations carried out by the manufacturer are suitable for the assess-
ment of the performance constancy of the construction product designated in the enclosed application (further on 
product). The attestation is done by fulfilling the tasks detailed in the inspection plan based on the initial testing and 
the continuous surveillance of factory and factory production control, as well as on the results of tests done by the 
manufacturer. 
 
2. Preconditions for issuing a certificate  
 
2.1. The preconditions for issuing a certificate are  
- specifications in production control documentation ensure the continuous surveillance of the production, 
- factory production control and the product justified comply with the requirements in relevant technical specifications, 
- certification procedure comply with the assessment and surveillance process specified for the product. 
In some cases, the product standards on factory production control offer decision alternatives for the attestation body 
on the acceptance criteria. In the uncertain points, for avoiding the future debates, minutes are taken before launching 
the certification procedure by fixing the actual parameter values in the relevant issues. 
 
2.2. The precondition for the attestation of constancy of product performance and of conformity of factory production 
control is that the manufacturer should possess a factory production control documentation that is in conformity with 
the relevant technical specification and that it should include: 

 technical specification which the product complies with,  

 technical conditions and process of production,  

 manufacturing process, as well as the production control plan and prescriptions of the product,  

 specifications for the proper use of product,  

 documentation proving the type testing of product, 

 additional important data on the assessment and inspection of the constancy of product performance, 
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 functioning of an efficient production control system. 
 
The Applicant puts at the disposal of Construction Product Certification Office factory production control docu-
mentation and connected procedures.  
 
2.3. The precondition of the certification of factory production control is that the factory production control of manu-
facturer is able to produce product that can fulfil continuously the relevant requirements, as well as it can be stated 
that the product comply with the relevant technical specification based on the inspections and investigations carried 
out by the manufacturer, and on the type testing of the product.  
If it can be stated that the product does not comply with the requirements for which the certification was applied by 
the applicants, the certificate of conformity may not be issued until all measures necessary for the compliance of the 
product with the requirements have been taken by the applicant. 
If a “fundamental” non-compliance influencing product quality is revealed or if the applicant does not correct the 
identified and fixed non-compliances by the agreed deadline, Construction Product Certification Office stops the 
certification process, and a certificate may not be issued. The procedure can be restarted just after repeated appli-
cation. 
If the certification process has discontinued because of a reason independent on Construction Product Certifica-
tion Office, the remuneration of the works done by then will be invoiced to the applicant. 
The certification process takes into consideration: 

 the size of the organisation of applicant 

 by identifying the resources assigned (staff in the certification of conformity, assets, duration), and providing 
the necessary capacities, 

 in the case of assessment and approval procedure of quality assurance system, during the establishment of 
audit program and approval process, considering the manufacturing plants and staff to be assessed, . 

 activity branch, structure, the level of complication of the production technology applied in the applicant as an 
economic operator by ensuring the staff with required qualification, education and expertise level, 

 non-series, mass or series production type of production process in the elaboration of audit program and audit 
plans. 

 
3. Validity and maintaining into force of the certificate  
 
The certificate is valid for the manufacturing organisation – plant and product assessed – under the conditions shown 
on the certificate. Construction Product Certification Office decides about the maintaining in force (extension) of 
certification validity based on the results of continuous surveillance in accordance with the provisions of relevant 
technical specifications. If just after the issuing of certificate is revealed that the product certified does not comply 
any more with the relevant requirements, the applicant is informed about it within a specified time depending on the 
special features of the product. If the applicant does not take the measures necessary for the correction of product 
for complying with the relevant requirements within the specified time or the defect of the product cannot be corrected, 
the validity of the certificate is limited, suspended or the certificate is withdrawn, in accordance with the operational 
regulations. 
 
4. Invalidation, withdrawal or suspension of certificate  
 
4.1. Certificate maintains its force until the relevant harmonized technical specification, the properties of basic mate-
rials used for the production of product, as well as the production conditions in the factory and the factory production 
control system itself significantly change. 
By the Construction Product Certification Office, the certificate is: 

 invalidated if the applicant does not fulfil its duties during the validity period of certificate or if it does not  comply 
with contractual obligations or if the certificate is used illegally (or misleadingly),  

 withdrawn if the conditions at the time of certificate issue has changed (e.g. the requirements of the relevant 
technical specification are not complied with any more), 

 suspended if it is requested by the applicant or in the case of non-compliance of the results of factory production 
control. 

4.2. If a suspicion is aroused on the illegal (or misleading) use of the certificate, Construction Product Certification 
Office initiates the inquiry of the case at the applicant. 
4.3. If, based on the inspection or a notice from interested parties, it is revealed that the applicant uses the certificate 
misleadingly or illegally, based on the contract with the applicant, the following measures can be taken by KTI: 

 draws the attention of applicant in writing to the illegal use, and asks for its discontinuation, termination, 
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 if the notice is unsuccessful, an announcement on the illegal use will be issued on the homepage of KTI, 

 withdraws and deletes the issued certificate,  

 initiates measures at the competent authority or in court. 
 

The applicant is warned by KTI on its intention for withdrawal beforehand. 
The actual withdrawal is made public on the homepage of KTI and in professional publications, as well as it is entered 
in certificate records. 
 
4.4. The market supervisory authority is prompt informed if it has been proved during the procedure of conformity 
certification that the product 
a) can be traded just if given preconditions are met, 
b) heavily endangers the life, health or corporal integrity of customers, or 
c) does not comply with the requirements in the general, directly applicable European Union legal acts or laws. 
 
5. The rights and obligations of applicants  
 
5.1. The certificate issued does not reduce the responsibility of manufacturer or trader in producing and delivering 
suitable products. 
 
5.2. The certificate is the property of KTI Non-Profit Ltd., the applicant is given the right of use. The applicant is 
authorized and obliged to supply the necessary data of the certificate issued in the performance certificate issued, or 
to make public the certificate (e.g. in product descriptions, catalogues, advertisements); however, it is not allowed to 
give any sign or reference on any non-existing characteristics of the product that could mislead the consumers. 
 
5.3. The certificate cannot be modified by the applicant, besides if it is reproduced by any way, the sign „COPY” is to 
be displayed distinctly visible on the reproduction. The certificate is valid exclusively for the product(s) identified 
exactly with their data. 
 
5.4. The data of certificate should be clearly stated by the applicant on the signs on the product, its packing or 
accompanying notes; besides every effort has to be made to avoid the misuse the certificate by a third party. 
 
5.5. It should discontinue any advertisement or reference on the attested status of the product if the attestation had 
been suspended or withdrawn. If the attestation is suspended or withdrawn in the validity period of the certificate, the 
relevant documents should be returned to Construction Product Certification Office. The applicant should not use 
the attestation deceptively by discrediting KTI Non-Profit Ltd, and cannot give any misleading or non-competent 
declaration on the certification procedure. 
 
5.6. The applicant is obliged to present the published product prospectus and consumer guide, at the request of the 
representative of Construction Product Certification Office. 
 
5.7. The applicant agrees that the complaints on the certified product, factory production control are treated docu-
mented, and these notes are made accessible for inspection by the representative of Construction Product Certi-
fication Office. The applicant is obliged to take the necessary measures on complaints if they influence the compli-
ance to the certification requirements, and to prove documented these measures. 
 
5.8. The issued certificate is valid just for the clearly identified product. The use of the certificate for other product 
can be considered as illegitimate use. A precondition for the maintaining of certification that is the validity of certificate 
that the product should comply continuously with the relevant criteria of conformity certification, as well as the use of 
certificate would fulfil the relevant requirements of norms. 
 
5.9. In the case of already issued certificates, if the technical designs, requirements or the standards on conformity 
requirements significantly change, or if the ownership, organization or management is considerably modified, or any 
other information proves that the product in question does not comply the requirements of certification system any 
more, a new assessment has to be carried out. 
5.10. The applicant is obliged to inform Construction Product Certification Office in writing about any important 
change. It is to be reported if changes have been made on the product, production process, the regulation of factory 
production control, if the relevant technical specification, the requirements towards the product, the application area 
of product have changed, if the results of the inspections made by the manufacturer are unsatisfactory. Based on 



 

7. kiadás 1. változat 

2020.02.03. 

4 / 4 oldal 

TT2003 General terms and condit ions  

 

 

these reports, it can be decided if the changes have relevance to the validity of certificate, or eventually to the need 
of repeated inspection. 
 
5.11. The applicant has to provide for the representative of Construction Product Certification Office: 
- to perform the site inspections, to evaluate the results of factory production control, 
- to access to the necessary documents, and to ensure the availability of competent person in right time to give the 

needed information,  
- to hand over the major documents on the conformity of factory production control for examination and inspection. 
 
5.12. The applicant ensures the learning (by education) and keeping of job safety and health protection by providing 
the necessary conditions and making available a companion during the period of site inspection. The conditions given 
in this point are fine-tuned – after the conciliation of contracting parties – in the relevant Contractor contract. 
 
6. Treating of claims, complaints, appeals and disputed matters 
 
6.1. The applicant can appeal to the decision on attestation within 15 days from the receipt of the decision in writing. 
The appeal should be addressed to the director of KTI Non-Profit Ltd. Certification Directorate. The appeal should 
contain the subject of the appeal and all of the reasons that serve for supporting the incorrectness of the decision 
appealed (annexed every relevant document). 
 
6.3. The deadline of the inquiry of appeal is 30 days; KTI informs the petitioner about the result of the inquiry in a 
letter with notice of receipt.  
 
6.4. If the petitioner does not agree with the result of inquiry, it can appeal to it in a letter addressed to the Certification 
Consulting Body but sent to Certification Directorate; 30 days are available for the inquiry of this appeal. 
 
6.5. Construction Product Certification Office will inform the petitioner in writing on the composition of Certifica-
tion Consulting Body involved in the inquiry. If the petitioner raises a grounded objection against any member of 
the Body, a new member will be appointed. In the inquiry of appeals, complaints or disputed matters, just those not 
interested in the activity of petitioner can participate. 
 
6.6. Certification Consulting Body examines the documents connected with the certification process appealed, 
their completeness and validity (relevance), and then a report is established on the result of the inquiry and sent to 
the head of Construction Product Certification Office who will decide on the appeal. 
 
6.7. The decision on the appeal is made the petitioner acquainted with its reasons in writing, in a letter with notice of 
receipt. 
  
6.8. If the petitioner does not agree with the decision made by the involvement of Certification Consulting Body it 
can enforce its rights in civil court. 
 
7. Recording and publishing of certificates 
  
7.1. KTI preserves the issued certificate and the asked copy of the performance declaration of applicant for at least 
10 years from the last production date of the construction product. 
 
7.2. The records on the issued certificates can be found on www.kti.hu homepage. 
 
8. Coming into force of General Contracting Terms  
 
This specification comes into force on 02 February 2020, and maintains its validity till the publishing a new version. 
The General Contracting Terms constitute an annex of the contract between KTI Non-Profit Ltd. and the applicant. 
 

http://www.kti.hu/

