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TT2005 Guides on the treatment of  complaints, appeals and matters in dispute  

 

 

The complaints, appeals and remarks are treated by the Construction Product Certification Office 

of KTI Non-Profit Ltd. in accordance with the procedures in its quality management system, fulfilling also 

the specifications of relevant norms. 

 

Appeals 

 

The applicant can appeal in writing against a decision on certification within 15 days from the date of 
receipt of the decision. The appeal should be addressed to the director of KTI Non-Profit Ltd. 
Certification Directorate. 

The appeal should contain the subject of the appeal and all of the reasons that serve for supporting 
the incorrectness of the decision appealed (annexed every relevant document). 

The deadline of the inquiry of appeal is 30 days, and then the petitioner is to be informed about the 

result of the inquiry in a letter with notice of receipt. 

If the petitioner does not agree with the result of inquiry, it can appeal to it in a letter addressed to 

the Certification Advisory Body but sent to Certification Directorate; 30 days are available for the inquiry 

of the appeal. 

Construction Product Certification Office informs the petitioner in writing on the composition of 

Certification Advisory Body involved in the inquiry. If the petitioner raises a grounded objection against 

any member of the Body, a new member will be appointed. In the inquiry of appeals, complaints or disputed 

matters, just those not interested in the activity of petitioner can participate. 

Certification Advisory Body examines the documents connected with the certification process 

appealed, their completeness and validity (relevance), and then a report is established on the result of the 

inquiry and sent to the head of Certification Directorate who will decide on the appeal. 

The decision on the appeal is made the petitioner acquainted with its reasons in writing, in a letter 

with notice of receipt. 

If the petitioner does not agree with the decision made by the involvement of Certification Advisory 

Body it can enforce its rights in civil court. 

 

Treating complaints and matters in dispute 

 

The deadline of the inquiry of complaints and matters in dispute amounts to 30 days. Their actual 

treatment is dependent on the importance of complaint or matter in dispute. 

The interested parties are informed in a letter with notice of receipt on the decision about the 

complaint or matter in dispute, as well as the official position of Construction Product Certification Office 

by the head of office. 


